Customer Connect & Rural Reach Service Talk Certification
Regeana Arrowood, Atalissa IA 52720…… 2/8/11
Customer Connect & Rural Reach Service Talks will be posted Bi-Weekly in the Hawkeye Bulletin sent on Tues or Wed by email. 
After giving these talks to employees, certify them on the Business Connect website.

On ACE II computer: > ( (green folder-top tool bar) > Business Connect
> ( Go to Business Connect Data Center/Reports (right)
> Enter Application 
> Enter Application 
> Yes (to Security Alert)
Type your ACE ID & password. 
> Log On
> Reports (top)
> Customer Connect Reports OR > Rural Reach Reports
> Certify Service Talk (near bottom of list across from Customer Connect or Rural Reach Service Talk)

Station Name: (your city – no state)

Zip Code: (your zip)

> Search
Your information appears at bottom.

> (your city name)

* This is to certify that the service talk of:                                    (  Click down arrow & select.
                 * was completed on the date of:                            ( (mm/dd/yyyy) Click calendar box & dbl click date
                    * by the following individual(s):                                          Type your name
> Save (to Save certification) OR > Cancel (to cancel information)  

> OK

Certification date & Presenter appears next to Sales Talk below.
You can stay on this page & continue to certify all talks until finished.

> X (to exit)
