FRAUDULENT MONEY ORDER SYSTEM (IVR)

In response to an increasing number of fraudulent money orders, the Postal Service has implemented an Interactive Voice Response (IVR) system to assist customers & financial institutions (including the Postal Service) in determining whether postal money orders are genuine, call: 1-866-459-7822 (for both U.S. & Canadian money orders)
The caller enters the following by using the telephone keypad; 

Press #1 for Money Order Verification, and then enter:
a. The 11 digit money order serial # 
b. The exact amount of the money order.

c. The issue ID 

In order to verify, you must wait 48 hours from the money order issue date. This information is only stored for 90 days.

In summary, the issue date must be more than 48 hours & less than 90 days.
To protect against fraudulent money orders, be familiar with these security features:
1. Check that the amount does not exceed the legal limit: 

$1,000 for domestic & Canadian money orders, & $700 for all other International postal money orders.

2. Watermark - When held to the light, repeating images of Benjamin Franklin can be seen along left side when viewing from the front, or along the right side when viewing from the back, running from top to bottom.
3. Security Thread - To the right of the watermark is a vertical, silver-colored stripe that weaves in & out of the paper. When held to the light, the thread appears continuous, with alternating horizontal dark & light bars behind it. The letters “USPS’ repeat backward & forward throughout the thread.
4. There should be no discoloration around the dollar amount, which might indicate that the dollar amounts were changed. Denominations are indicated in 2 locations.
If there is still suspicion about authenticity, contact the Postal Inspection Service at: 

1-877-876-2455, option 4.
Money Order Verification System frequently asked questions: http://blue.usps.gov/accounting/_pdf?MoneyOrderIVRFAQs.pdf 
Additional information can be found in Notice 299, U.S. Postal Money Order Reference Card, and online at www.usps.com/missingmoneyorders/security.htm 
Before cashing any Canada Post Money Order, you MUST call this toll-free # to verify the validity of the Money Order: 1-800-563-0444
This poster is for use behind the window, not for display in customer lobby.  It can be copied and sent to Banks or other businesses that cash money orders.                                        Regeana K Arrowood, Atalissa IA 52720…..8/31/09
(Print on back - for Postal use only)

For Postal use only:

If you are presented with a suspicious money order, call the verification line: 866-459-7822.

If money order is counterfeit or altered, confiscate it and advise customer that it is not valid & will be turned over to the Postal Inspectors. Notify local police - _ _ _ -_ _ _ -_ _ _ _
Record as much information as possible about the customer & their vehicle. If they become confrontational, call 911 – then call Postal Inspection Service. 1-877-876-2455, option 4.
