Product Performance Reporting

Check Daily for missed AAU scans
Regeana Arrowood, Atalissa IA 52720 4/15/11

To find missed scans on Del/Sig Confirmation pieces.

On Blue of Hawkeye District Blue Share pg, in address line, type: adm > Go.
> Log in to the EDW Go (Enterprise Data Warehouse) (right)
> Yes (Security Info)
> Enter the EDW
Enter ACE ID & password > Login
EDW Notification message appears > Close Window
> Product Performance Reporting > Shared Reports > Diagnostics
> Pieces with Problems or Failures – Priority Mail, First Class Mail, & Package Services
> 1. Time Period Analysis > Current (Dynamic) > (
> 6. Destination Area. > Western > Hawkeye > Destination ZIP-3
> 9. Problem Code > 54 (missing AAU scan) & > 55: Acceptable Delivery Scan was missing > (
> 11. Group Results By > Destination ZIP-5 > (
> Run Report (bottom)

> Current Stop the Clock Week > (
> Run Report (bottom) 

> (your zip)

> (Del Conf number) to see scanning info for each label.
Notify your MPOO of any missed scans & how you plan to correct this in the future.
Performance Reports – Express, Del/Sig Confirmation
Check Weekly
On Hawkeye District Blue Share pg, under Links (right) 

> Performance Reports Download Pg

Scroll down.

> Express Mail YTD (under Scanning Performance)

Message: Some files can harm…. > OK > Enable Macros
> ( 
> (your MPOO area)

After viewing: > X
> PM Comb. Delcon. Sigcon YTD

Message: Some files can harm……. > OK > Enable Macros
> ( 
> (your MPOO area)

After viewing: > X
If not 100%, find where our office is failing in scanning performance.
