SER (Special Effectiveness Report)
Daily (if any routes not completed)
Regeana Arrowood – Atalissa IA 52720 

12/17/10
Questions concerning input of SER, contact: Terri Sinn 515-251-2370 or Ray Ramirez 515-251-2391

Input data when city or rural deliveries are not completed.
Mandatory report must be completed by 9:00am the following day.
Send notification e-mail & call: your MPOO: _________________; Tel: _____________
State # of non-deliveries & that SER report was made.
To enter non-completed routes & deliveries:

http://western2.fws.usps.gov/sites/hawkeye/effectiveness/default.aspx  
OR 
On Hawkeye District Blue Share pg: > ( Special Effectiveness > ( Special Effectiveness Field Input Screen
Under CHANGE – 3 options:  Add – for your initial report.  Modify – make changes or additions to initial report.  Delete – delete original report. 

For initial report – In  Add(; in POOM ( > POOM __; Office ( > (your office) > Select.
Date field – date deliveries not made. (your)Post Office Finance # – (_ _ _ _ _ _) (your)Zip code – (_ _ _ _ _)
Number of Routes not completing deliveries _______
Number of City Deliveries not made ________
Number of Rural Deliveries not made ________
Total possible deliveries in unit _______
Total Preferred volume not delivered (ft) ______
Total standard volume delayed ______
Comments field – Explain circumstances why deliveries were not made & if customers were notified of non-delivery.
> Add Data  
If you Modify or Delete your report, select your POOM, Office, Report Date, & Zip code; > Select
