                                          eUARS                      CHECK & CORRECT DAILY
Electronic Uncoded Address Resolution System

Regeana Arrowood – Atalissa IA 52720  4/8/2010
AMS Specialists by zip: Judy Kanis (515-251-2382) 50317, 50327, 526-528, 612; 

Pat Feuling (515-251-2386) - 501, 50313, 50315, 50316, 50320, 50321, 522-524
Jody McCune (515-251-2373) - 500, 50322-23, 506-508, 520-521

Sharon Schaffer (515-251-2383) - 50265-66, 50325, 510-514

Stephanie Brant (515-251-2384) - 50310-12, 50314, 50324, 502, 504-505, 525 
Pat McDaniel (515-251-2380) - 50309
__________________________________________________________________________________________
New user? – Fill out 1357 form on eAccess (http://eaccess.usps.gov).  
After access granted, new users log on using their UID (computer logon) – User ID; password: (UARS + last 4digits of SSN.)  

After initial log on, change password using 6 characters, containing at least 1 letter & 1 number.  

In address bar, type “euars.usps.gov” OR on ACE 11 computer, click ( (green folder) > eUARS 
> Yes (Security Alert) Type user ID & password.  > Log on. 
(Scroll down) > I agree (Warning – Official use…)  

In 3-digit column, click ( (down arrow). Click your 3-digit zip _ _ _; In zip code box – Click ( (down arrow). 
Click your zip code: _ _ _ _ _ 
If no addresses listed, Under “Status” click ( (down arrow) > Pending > Go (to check “Pending” folder) 
If there are addresses listed in the “Pending” folder, you need to investigate as to why they haven’t cleared.

If none, you’re done. > Log Out.  > (Home icon) 
If there are addresses listed under your zip code: 
Editing Records: Dbl Click “Edit” at front of address. Edit screen appears.
1. Address is correct, but not in edit book:  >Correct as Shown > Sent to AMS. System will hold address in pending file for 2 wks & attempt to auto clear it. You must add address to Edit book & submit it.
2. Correcting Street Addresses: Type corrections or use drop down arrows to make changes. 
(Do not abbreviate the street name) > Corrected > Submit.
If the system does not allow you to submit > Search DPF. Type in numerical address. > Search Primary 
If correct address displays: > Apply (left of address) > Submit. Address will clear when / if it matches AMS Database.
3. Changing to PO Box address: > PO Box. PO Box format appears. 
Highlight the number & type in the PO Box number. > Corrected > Submit.

If you don’t get a PO Box option: > Search DPF. 
Type in PO Box # only (Not - PO Box) in “Primary” box. Type in Zip + 4. > Search > Apply (left of address)
On original screen: > ( PO Box. (if not checked) Enter PO Box # (if not entered) If correct: > Submit (bottom of pg)
4. Changing to General Delivery:  > General Delivery > Submit
5.  Address doesn’t exist: > Does Not Exist > Submit
On left side of Main pg (if listed) > P/X Vacants Exist > (your zip code).  
Is the address listed occupied? ( Yes   ( No
> Update > OK.

 To exit:  > Log out > (Home) icon
If further instructions are needed, access the eUARS guide.
http://euars.usps.gov/euars_V2_Users_Guide.pdf 

OR on eUARS home page, view Main Menu on left of page 

OR > Users Guide under Admin (left side)

Questions or Help: 1-800-331-5747 
Log In assistance: 1-877-640-0724

Help Desk #: 1-800-877-7435. When prompted, say “eUARS”

